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TITLE
SALARY/GRADE
NEGOTIATING UNIT
LOCATION

MINIMUM
QUALIFICATIONS

RESPONSIBILITIES

Medicaid Eligibility Examiner 1
$33,306/ Grade 9
CSEA/02

NY$S Department of Heaith, Office of Heallh Insurance Programs
Division of Heallh Reform and Health Insurance Exchange Integration
Albany, New York

Candidates must be a ctrrent NYS County Departmeént of Social Services employee with permanent competitive stalus and be
eligible lto iransfer in accordance with Civil Service Law. Candidate must have one (1) or more years of service as a Social
Welfare Examiner, Soclal Services Examiner, Eligibility Examiner 1, Social Services Program Speclalist, Senior Clerk, orin a
position where the work involves responsibility for performing assignments in conneclion wilh delermining financial eligibility,
categorical classification, centinued financial eligibility, and income maintenance. The work must Involve the review and
evaluation of applications and recerds, and interviewing with applicants.

OR
Two years of professional experience performing one or more of the following six activities®, in a program that:
Reimburses for health care services;
Provides health care services;
Works with soclal services program areas;
Determines eligibility for a consumer assisted program;
Provides heallth care regufatory oversight; or
Performs quality assurance and interpretationfapplication of standards of health care.

*Activities:

. Determining ellgibility for a heaith care pregram in which financial eligibility criteria must be mef;

2. Performing ulilizalion review, including pre-payment or post-payment review of requested heaith care services, prior
approval or authorizalion activities, adjudication or pricing of claims for payment; or analysis of paiterns of health care;

3. Developing mechanisms for the reimbursement and financing of health care services, including rate-setling or approval,
capitation reimbursement methedologies, fee schedule development, coding censlructs for medical goods and services, or
applicalion/processing or reimbursemant methodologies;

4, Administering or supervising day-to-day program operations with engoing responsibility for budgeting, staffing, planning, or
ensuring compliance with laws, rules, regutations, and policies;

5, Inspecling, assessing, or monitoring health care programs or facilities for certification, licensure or adherence to laws,
rutes, regulations, and policles; and

6. Planning, designing, developing, researching, or evaluating proposals lo establish or refing programs, with ongoing
responsibility for interpreting legislalicn or regulations, defining/describing target populations and Jocal demographics,
grant/proposal wiiting, or devefoping, reviewing, and evaluating confracls,

NOTE: Examples of non-qualifying experience Include, but are not limied to: patient advocales, case managers, direcl
care experience (i.e., nurse, social worker, and physical therapist), clerical and data entry duties, experience in a private
physician's office, or as a billing clerk.

The Division of Health Reform and Health Insurance Exchange Integration is looking to fill multiple positions that will focus
on assuming some of the functions currently performed by the Local Depariments of Social Services (LDSS) for the
Medicaid program. These positions will help ensure that the precess of determining Medicaid, Family Health Plus (FHPlus}
and Child Health Plus {CHPIus) eligibility is efficiently and effectively transitioned from the LDSS and the pariicipaling
CHPlus health plans to a ceniralized processing unit.

Within the Division the incumbents will provide support for activities related to expansion and eligibility initialives
implemented through the Enroliment Center; technical assistance on eligibility policy for Medicald, and perform
functions necessary to assume the responsibilities of ihe LDSS,

Specific duties and responsibilities include, but are not limited to: assisting In developing operaticnal procedures related 1o
centralizing Medicaid eligibility and renewal activilles; reviewing documentation concerning originat and continued efigibility
applications; receiving applications either electronicaily, by mall, telephone or in person for public health insurance and
obtaining additional Information omitied by applicant; determining the need for further facl-finding to aveid monetary loss {0 the
Depariment and Medlcald Program; issuing a client notice explaining the eligibility delerminations; reviewing cases to ensure
that eligibility was determined correcily; resolving discrepancies in various data maich processes; ensuring systems are
operated in a manner consistent with federal and state statute and regulations; assisting In the implementation of policy and
reguiation changes,; preparing formal communication regarding program administration; working collaboratively with other DOH
program areas fo identify and discuss adminisirative changes, recommendatfons and suggestions 1o improve opsrations and
solve problems; fdentifying the program the applicant is eligible for, l.e. Medicaid, Child Health Plus, Family Health Plus, elc.;
and researching applicant status, prior history and payment history, utilizing various dala storage and retrieval systems,



CONDITIONS OF
EMPLOYMENT

APPLICATION
PROCEDURE

Permanent appoiniment, full-time.

Submit resume to Human Resources Management Group, RDIMEET/LDSS, Room 2217, Corning Tower Building, Empire Stale
Plaza, Albany, New York 12237-0012, or by email to resume@health.state.ny.us, or by fax to (518)473-3395 with a subject line
RD/MEE1/LDSS. Resume must clearly state how you meet the minimum qualifications as stated above. Vague or
missing Information could resuit In your belng disqualified for consideration for these positions. Human Resource
Administration employees are asked to supply a copy of thelr Civil Service history, which can be obtained from your
Personnel/Payroll Office. Applications will be accepted until the positions are filted.

AN AFFIRMATIVE ACTION/JEQUAL OPPORTUNITY EMPLOYER
WOMEN, MINORITIES AND PECPLE WITH DISABILITIES ARE ENCOURAGED TO APPLY
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