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DǊŜŜƴŜ /ƻǳƴǘȅ tǳōƭƛŎ IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘ ƛǎ ǇƭŜŀǎŜŘ ǘƻ ŀƴƴƻǳƴŎŜ 
ŘŀǘŜǎ ŦƻǊ ǘƘƛǎ ȅŜŀǊΩǎ Cƭǳ ŎƭƛƴƛŎǎ ŦƻǊ ŀŘǳƭǘǎ ƻǾŜǊ ŀƎŜ муΥ 
 
 Tues. September 22, 2020  Riverside Park, Coxsackie 
 Thurs. September 24, 2020  Windham Waste Water Plant 
 Tues. September 29, 2020  Dutchmanõs Landing, Catskill 
 Thurs. October 1, 2020   Angelo Canna Park, Cairo 
   

All clinics will run from 9:30 a.m. - 12:00 p.m. 
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SENIOR ANGELS PROGRAM -  

SPREADING CHEER 365 DAYS A YEAR 
SPONSORED BY 

GREENE COUNTY DEPARTMENT OF HUMAN SERVICES 

SENIOR ANGELSô  5
th
 ANNUAL  

COMMUNITY THANKSGIVING DINNER 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Greene County Department of Human Services regrets to announce 

the cancellation of their annual Senior Angels Community         

Thanksgiving Dinner for this year.  This was not an easy decision to 

make and saddens us as much as it does you. 

 

But there is sunshine at the end of the rainbow. 

 

We are hoping to have a new event in Spring 2021.  Several options 

are being considered  . . .    

Dinner-Dance?    Easter Dinner?    A themed dinner?    Senior Prom?   

 

Please if you have an idea, we welcome you sharing it with us.  Please 

email to aging@discovergreene.com or call 518-719-3555 & ask for 

Ken.     

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwietOCKw9zKAhVDFT4KHWlDAyMQjRwIBw&url=http%3A%2F%2Fprayersofthepeople.blogspot.com%2F2015%2F11%2Fmeditation-moments-angst-giving-and.html&bvm=bv.113034660,d.cWw&psi


 

 

 

 

 

 

 

 

 

 

WE DONôT WANT TO BEG BUT . . . 
 

The Greene County Department of Human Services is desperately 

looking for volunteer drivers to assist Homebound Senior Citizens 

by delivering meals and/or provide transportation to medical    

appointments.   
 

Volunteers can tell us what days and/or times available and we 

will schedule you appropriately.  You will even receive mileage   

reimbursement! 

 

 

 

 

 

Contact Ruth Pforte,   

Greene County RSVP Volunteer Coordinator 

518-719-3555 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https%3A%2F%2Fwww.shutterstock.com%2Fvideo%2Fclip-370720-usa-flag-waving-wind---highly-detailed&psig=AOvVaw0BbXDpwRjZvB7yT0HM_SIv&ust=1567090156503339


 

HOMEBOUND MEDICAL TRANSPORTATION 
 

Greene County Department of Human Services provides Medical        

Transportation, courtesy of a volunteer driver, to Greene County residents 

age 60 or  older who do not have any other available options for           

transportation to medical appointments.  This service is available to       

medical facilities located in Greene County, as well as the neighboring 

counties of Albany, Columbia, Delaware, Schoharie and Ulster.   

 

 

Appointments must be scheduled for Monday - Friday, 8:30 a.m. through 3:00 p.m.   

 

We ask that clients call our office at least two weeks prior to the appointment so that we can   

schedule the transportation with a driver.   

 

During inclement weather or other emergencies when the Department closes the senior nutrition 

sites, medical transportation may be affected.  Drivers are asked to call the office for information 

under those circumstances. 

 

We are unable to transport clients covered by Medicaid.   If covered by Medicaid & in need of 

transportation to a medical appointment, are asked to call 855-360-3545. 

 

DOES THIS  SOUND LIKE  SOMETHING  

YOU WOULD  LIKE  TO  VOLUNTEER  TO  DO  AS A DRIVER ? 

 

ARE YOU A SENIOR  CITIZEN  WHO  COULD  USE THIS  SERVICE? 

 

I F SO, PLEASE CALL  OUR OFFICE   

AT 518-719-3555 

AND  ASK FOR  RUTH. 
 

 

 

 

 

 

NOTE:  

If you are a current medical transportation volunteer driver or a client of the 

service, effective Monday, July 6, Rose Bundy no longer handles the service 

for our office.  Please contact Ruth to schedule appointments & rides, or with 

questions.  

https://www.google.com/url?sa=i&url=http%3A%2F%2Fwww.ardentnetwork.org%2Foffice-for-the-aging-senior-transportation-program.html&psig=AOvVaw0ZcgoHm4buX9lw5-2C3Odb&ust=1594591673554000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJj3wYebxuoCFQAAAAAdAAAAABAj


 

Attention  

Greene County Seniors  

living in  

Catskill, Coxsackie -Athens 

or Greenville  

 
HELPING HANDS PROGRAM  

Greene County Department of Human Servicesõ  

Senior Angels Program  

has teamed up with local Rotary Clubs  

on the òHELPING HANDSó program.   

 

If you need some minor repairs done around the home  

(i.e.: changing light bulbs,  

changing out screens to storm windows, etc.)  

please let the Greene County Senior Angels know.  

 

Please call:  518- 719-3555  

and ask for the Helping Hands Coordinator.  

 

Note: Large jobs requiring a contractor  

(i.e.: new roof, deck or fencing)  

will not be considered.  

https://www.google.com/url?sa=i&url=https://woodlandssouth.com/2017/07/30/neighbor-helping-neighbor/&psig=AOvVaw0BHcacXLa8QHclnYr65JJj&ust=1583256685848000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJiq9Pyo_OcCFQAAAAAdAAAAABAO
https://www.google.com/url?sa=i&url=https://www.wuga.org/post/rotary-club-athens-observes-world-polio-day&psig=AOvVaw3QVJqh7qB8j62nTh1rh-cP&ust=1583256976083000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLjtzYKq_OcCFQAAAAAdAAAAABAJ


NEW YORKERS TO BE VIGILANT  

AGAINST COVID-19 SCAMS 
Scammers Continuing to Use Variety of Methods Tied to Coronavirus Targeting Older Adults 

 

New York State Office for the Aging reminds New Yorkers of all ages, to be aware of scams         

regarding the novel coronavirus. Scams have become even more sophisticated in recent years, and 

although COVID-19 cases are currently on the decline across the state, scammers continue to seek to 

take advantage of uncertainty surrounding the virus.  ñThe impact of social distancing has resulted in 

a rise in scams that prey on vulnerable individuals, particularly socially isolated older adults,ò said 

NYSOFA Acting Director Greg Olsen.  It is well known that social isolation disproportionately     

affects older adults. While social distancing was put in place to slow the spread of COVID-19, it also 

has had the unintended effect of heightening the risk of loneliness even more, ultimately leaving   

people more vulnerable to scams and financial exploitation.   
 

Scammers are using email, text messages, social media, and the telephone to steal and defraud.     

Examples of COVID-19 scams include: 

¶ Phishing and supply scams ï Scammers impersonate health organizations to gather personal      

information or sell fake test kits, supplies, vaccines or cures for COVID-19.  

¶ Contact tracing scams ï Scammers pretend to be COVID contact tracers and trick people into 

providing personal information.  

¶ Economic relief  and government grant scams ïThe government will NOT ask for a fee to receive 

any funds, nor will they ask for your personal or account information.   

¶ Charity scams ï Scammers seek donations for illegitimate or non-existent organizations.  

¶ Delivery of malware ï Often through ñvirus-tracking appsò or sensationalized news reports to 

gain access to all your information. 

¶ Provider scams ï Scammers impersonate doctors and hospital staff, claim to have treated a       

relative or friend of the intended victim for COVID-19 and demand payment for treatment. 

¶ Bank/FDIC scams ï Scammers impersonate FDIC or bank employees and falsely claim that 

banks are limiting access to deposits or that there are security issues with bank deposits. 

¶ Shopping scams ï Many new shopping scams are related to safety products and hard to find 

household goods. Scammers sell emergency preparedness materials, but never deliver the promised 

goods.   
 

New Yorkers should follow these best practices to keep their money and information safe: 

¶ Do not open emails or respond to texts from people or companies you do not know. 

¶ Never click on links or attachments in an email or a text you do not 100% trust. 

¶ If you receive an email or a text from your bank or retailer that makes you feel skeptical, call the 

customer service number on their official website. 

¶ When shopping online, only purchase from sites that begin with ñHTTPSò, which means the site 

is considered secure. 

¶ Watch for spelling errors on websitesðmany scams originate in foreign countries. 
 

What to Do if You Have Been Scammed 

Report it. Reporting scams to law enforcement is important to help establish accurate statistics 

on how many people have been affected, which determines how many resources the FBI and other 

law enforcement will devote to breaking up fraud rings. 
 

https://coronavirus.health.ny.gov/home
https://us.norton.com/internetsecurity-online-scams-coronavirus-phishing-scams.html
https://wjla.com/news/nation-world/do-not-click-the-link-police-warn-of-scam-covid-19-text-messages
https://www.facebook.com/NYSAGING/photos/a.169566919878719/1475788882589843/?type=3&theater
https://www.aarp.org/money/scams-fraud/info-2020/ftc-coronavirus-robocalls.html
https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing


  NEW YORK STATE DEPARTMENT OF HEALTH  

ANNOUNCES RESUMPTION OF LIMITED VISITATION TO NURSING HOMES 

 

NYS State Department of Health Commissioner Dr. Howard Zucker today announced nursing homes 

and long term care facilities in New York will be allowed to resume limited visitations for              

facilities that have been without COVID-19 for at least 28 days, a threshold set by the federal     

Centers for Medicare & Medicaid Services. Residents in these facilities will be allowed two         

visitors at a time, and the visitors must undergo temperature checks, wear face coverings and         

socially distance during the visit. At least one of the two visitors must be at least 18 years of age or 

older. For each  facility, only 10 percent of the residents can be allowed visitors at any time; for    

example, in a 100-bed facility no more than 10 residents can have visitors per day in order to    

maintain proper social distancing and ensure safe compliance. Nursing Homes accepting visitors 

will be required to send their visitation plan to NYSDOH and affirmatively attest that they are      

following the guidance outlined here. 

  

The Health Commissioner also announced the resumption of on-site visitation for the stateôs       

Long-Term Care Ombudsman program, which provides additional support to residents of nursing 

homes and long-term care facilities, effective July 15, 2020. Ombudsman staff must utilize            

appropriate PPE for the duration of the visit, and must be screened as if they were a staff person of 

such nursing home, including having to present a verified negative test result to the nursing home 

within the past week. 

  

The Department of Health will make adjustments to the visitation policy as appropriate based on 

facts and data following this initial phase to ensure the health and safety of residents, staff and      

visitors. View State DOH guidance for resumption of limited visitation at nursing homes, adult care 

facilities and pediatric skilled nursing facilities. 

  

ñWith the knowledge we now have about how COVID-19 came into nursing homes ï mainly 

through asymptomatic staff and visitors through no fault of their own ï it is critical that as 

we resume visitations to these facilities we do it in a smart and cautious way to ensure the health and 

safety of residents and staff,ò State Health Commissioner Dr. Howard Zucker said. ñWe will 

continue to closely monitor the situation in each facility, and make adjustments based on the facts 

and data   moving forward. I know how painful it has been for residents of these facilities to endure 

such a long period of time without seeing family and loved ones, and my hope is that this adjustment 

to the      visitation policy will provide some comfort to everyone.ò 

  

The federal Centers for Medicare & Medicaid Services issued guidance saying: "Nursing homes 

should continue to follow CMS and CDC guidance for preventing the transmission of COVID-19, 

and follow state and local direction. Because nursing home residents are especially vulnerable, CMS 

does not recommend reopening facilities to visitors (except for compassionate care situations) until 

phase-3 when there have been no new nursing home onset cases in the facility for 28 days.ò 

https://www.cms.gov/files/document/covid-visitation-nursing-home-residents.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/health-advisory_nursing-home-visitation_final-7.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/revised-march-13-guidance-07.10.2020-final.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/health-advisory_nursing-home-visitation_final-7.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/health-advisory_adult-care-facilities-visitation_final-v8.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/health-advisory_adult-care-facilities-visitation_final-v8.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/07/health-advisory_pediatric-skilled-nursing-facility-visitation_final-v6.pdf


REMEMBER TO MAINTAIN YOUR PERS UNIT 
 

No matter what system you choose, a personal emergency response device 

(PERS) requires regular maintenance to ensure that it's always working         

correctly. Without routine maintenance, you or your loved one could find   

themselves stranded with no way of calling for help in an emergency. Here are a 

few things that are recommended to help you keep your system operational for 

years to come. 
 

1. RUN A FULL SYSTEM CHECK EVERY TWO WEEKS 

Running a whole system check allows your unit to detect issues on its own so that you may          

troubleshoot if necessary.  To run a full system check, press the test button on the back or bottom of 

the pendant and hold it until you hear a DOUBLE BEEP. You should then hear a dial tone and ñAll 

functions are ok.ò  If you hear any message other than that, call your unit provider. 

 2. CHECK THE BATTERY LIFE ON YOUR UNIT EVERY TWO WEEKS 

Checking the battery life of your unit every two weeks helps you always to have a good idea of what 

battery level you are at currently. Without reviewing your batteries, you put you or a loved one at 

risk for being stranded in an emergency if the pendant or the base has died. 

To check your batteries, press the test button on the pendant one time until you hear a single beep 

then let the button go. The pendant will perform a battery check. It should say ñBattery is okay.ò If 

the message states ñBattery is low and needs to be replacedò or ñBattery is low and needs to chargeò, 

it is time to change your battery or place in a charger. 

3. REPLACE THE BATTERIES EVERY YEAR 

Most units have a battery lifespan of 1.5 to 2 years before they need to be completely replaced. If 

you continue to run system tests and battery checks every two weeks, you shouldn't need to replace 

the batteries every year. However, if you don't run the system checks, we recommend you replace 

them once a year to be safe. 

 

 

HOW TO APPLY 
 
 

 

 

 

 

 

 

 

If you do not have Medicaid, Supplemental Security Income (SSI), or a Medicare Savings Program 

(MSP), you can apply for the Extra Help program through the Social Security Administration (SSA), 

using either the agencyôs print or online application. (If you have Medicaid, SSI, or an MSP, you 

should be automatically enrolled in Extra Help.)  

This application can also serve to screen you for a Medicare Savings Program, which helps pay your 

Medicare costs. Be sure to complete the entire application and provide accurate information so you 

get all the benefits for which you qualify. 

For questions, or help with completing the paper copy of the Extra Help application, call our 

office at 518-719-3555 for assistance . To complete the application online, visit www.ssa.gov. 

Remember, Extra Help reduces your prescription drug costs only for drugs covered by your Part D 

plan. If you do not have a Part D plan but are eligible for Extra help, you can use the Special          

Enrollment period (SEP) to enroll in Part D coverage. 



WHAT TO WATCH FOR  

AS SIGNS OF HEALTH PROBLEMS 
By Mayo Clinic Staff 

 

As your loved ones get older, how can you be sure they're taking care of  

themselves and staying healthy?  Watch for these signs:   

 

Pay attention to physical appearance. Failure to keep up with daily routines  such as bathing 

and brushing teeth which could indicate dementia, depression or physical impairments.  Note your 

loved oneôs moods and ask how they're feeling. Are they connecting with friends? Have they     

maintained interest in hobbies and other daily activities? Are they involved in organizations, clubs or 

faith-based communities?  If he/she gives up on being with others, it could be a sign of a problem.  A 

drastically different mood could be a sign of depression or other health concerns.   

Pay attention to how he/she walks. Are they reluctant or unable to walk usual distances? Have they 

fallen recently? Would a cane or walker help?  Issues such as muscle weakness and joint pain can 

make it difficult to move around as well. If unsteady on their feet, they might be at risk of falling , a 

major cause of disability among older adults. 

Losing weight without trying could be a sign that something's wrong. Weight loss could be related to 

many factors, including difficulty cooking (difficulty finding the energy to cook, grasping the       

necessary tools, or reading labels or directions on food products); a loss of taste or smell causing a    

lack of interest in eating; a difficulty shopping or financial concerns might limit buying groceries or 

underlying conditions, such as malnutrition, dementia, depression or cancer. 

 

The home environment.  Are the lights working? Is the heat on? Is the yard overgrown?  Any 

changes in the way things are around the house could also provide clues to their health. For           

example, scorched pots could mean forgetting about food cooking on the stove. Issues such as     

failing to pay bills, having problems shopping and neglecting housework also might be signs of     

depression, dementia or other concerns.  Take a look around the home to keep an eye out for any red 

flags.  Does your loved one have difficulty navigating a narrow stairway? Has he/she fallen           

recently?  Can directions on medication containers be clearly read and are they understood? 

 

Are there signs of memory loss?  Everyone forgets things from time to time. Modest memory 

problems are a fairly common part of aging, and sometimes medication side effects or underlying 

conditions contribute to memory loss.  There's a difference, though, between normal changes in 

memory and the type of memory loss that makes it hard to do everyday things such as driving and 

shopping. Signs of this type of memory loss might include: asking the same questions over and over 

again; getting lost in familiar places; not being able to follow instructions and/or becoming confused 

about time, people and places. 

 

What about driving?  Driving can be challenging for older adults. If  he/she become confused 

while driving or you're concerned about their ability to drive safely, especially if they have            

experienced a moving violation or an accident, it might be time to stop driving. 
 

THE DEPARTMENT OF HUMAN SERVICESô NY CONNECTS PROGRAM CAN HELP 

CONNECT YOU WITH SERVICES IN & OUTSIDE OF OUR AGENCY.  FOR INQUIRIES, 

CALL 518-719-3555. 

 

https://www.mayoclinic.org/about-this-site/welcome

