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Greene County 

Emergency Services

25 Volunteer Dr.

Cairo, NY 12413
Text Service by Greene County 911
Greene County 911 can send text messages of dispatched calls to responders.  A text message can be sent to a cell phone.

THIS SERVICE IS NOT MEANT TO REPLACE YOUR FIRE Dept. or EMS PAGER/RADIO.
This service is to be used as an extra tool to receive your calls for your Departments.
Since this service depends on a phone line Greene County 911 is not responsible for lost, multiple, misdirected, late or incorrect messages.  If you cannot read your devices display due to a flashing display or you do not receive the whole message DO NOT call Greene 911 to find out where the call is.

Currently Greene 911 can provide text to the following cell phone providers.

Verizon

AT&T

Do not send message to or reply to the address you received the message from.

DO NOT CALL GREENE 911 TO SET UP THIS SERVICE…
DO NOT CALL GREENE 911 TO FIND OUT WHERE AND WHAT TYPE OF CALL THERE IS!!!!!
This service is for active Greene County Firefighters and EMS Personnel.

If you have any questions or problems with the texting service e-mail 
Randy Ormerod Deputy Director of Emergency Services rormerod@discovergreene.com.

Application for receiving text messages
Last Name:

First Name:

Your e-mail address:

Cell phone provider: (PLEASE CIRCLE ONE)

Verizon

AT&T


Cell phone number with area code:
Your Fire Department or Squad:

Greene County Emergency Services
25 Volunteer Drive

Cairo, New York 12413
Authorization to send text messages to 

Firemen and EMS workers when services needed 
I, _______________________________of the __________________________________
                   Name—(PLEASE PRINT CLEARLY)

INSERT NAME OF THE COMPANY
Fire Company do hereby authorize Greene 911/Emergency Services Dispatch Center to 
text me by cell phone at (______)_______-_______ in the event of a fire or other emergency requiring
                                                               Phone number including Area code

 my services.  I specifically understand and agree that any costs associated with any text will be my
 responsibility and not the County of Greene, its Departments or Agencies.

Date:__________________


Signature:____________________________________

































