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A Message from Director John P. Farrell: 
  

 
Over the past few months, our first responders have been extremely busy in the county.  Those 
emergencies included serious auto accidents, structure fires and rescue calls on our state trails.   All 
these types of calls have taken a tremendous amount of your time to complete and deal with.   I want to 
take this time to say thank you for a job well done.  I have received many phones calls from agencies 
regarding these incidents and mutual aid companies from out of our county stating that our first 
responders are nothing but professional.   
 
To those NIMS point of contacts for towns, villages, police agencies, fire and EMS agencies, please be 
advised August 31st is the last day to complete your 2010 NIMSCAST for this year. Please don’t wait till 
the last day.    If you have any questions on this program please feel free to contact our office. 
 
Blue Wing has been approved by the Board of Legislature to hire for doing our radio study in the county.  
The contract is being review by our county attorney and the staffs from Blue Wing are planning on 
starting this task right after Labor Day. 
 
New York State Fallen Firefighters Memorial Ceremony will take place on October 5th at 11am at Empire 
State Plaza in Albany, New York.   This year there are seven Empire State Firefighters who gave their 
lives in the line of duty in 2009. 
 
Back in 2008 we created a Memorial Wall Committee to honor those firefighters, law enforcement and 
EMS personnel who have sacraficed their lives in Greene County.  While we were searching where to 
place this on the grounds of the County Emergency Operation and Training Center, it was decided to 
hold off until all construction of the seven bay garages was completed.  We have now put that 
committee back into active status.  The committee consists of Legislature William Lawrence, Sheriff 
Seeley, EMS Coordinator Dan King, Deputy Director Randy Ormerod, Greene County Fire Advisory Board 
Chairman Charlie Fremgen and myself.  The committee is now working on the project and reviewing the 
grounds of the county property for a proper location.  More information will be sent out as we move 
forward. 
 
Greene County Emergency Services continues to assist fire companies in the county with their fire 
reporting.  This topic continues to be an issue as I have received many foil requests after an incident.  
These fire reports must be fill out by the fire department responding.  If any fire company needs training 
on the online reporting system, please contact my office.  We are glad to come to your quarters to assist 
you in this request. 



On Behalf of Greene County Department of Emergency Services, a BIG congratulation goes out 
to Senior Dispatcher Richard Frasco for delivering his first baby over the phone.                                     

While working the midnight shift on July 26, 2010 Senior Dispatcher Frasco answered 
the 9-1-1 phone reporting a 20 year old female in labor and the baby was crowning.  
Once Senior Dispatcher Frasco determined the location and verified the phone 
number of the call Emergency Medical Dispatch instructions were given to the caller 
to help deliver the baby.  At approximately 8AM, Senior Dispatcher Frasco delivered a 
baby boy.  At last reports mother & baby are fine with no complications noted. 

Once again congratulations to Senior Dispatcher Richard Frasco for assisting with a delivery of a 
healthy baby boy.  This was Senior Dispatcher Frasco’s first baby ever delivered in 22 years as a 9-1-1 
Dispatcher. 

 

BACK TO BASICS 
By Randy Ormerod, Deputy Director of Emergency Services 

 

9-1-1 is the number to know to report a police, fire or medical emergency in 
Greene County (a situation requiring immediate presence of a police officer, fire fighter 
or emergency medical personnel.)  In a crisis, seconds count!!!!!  They can mean the 

difference between life and death.  There is one easy-to-remember number to call for police, fire and 
medical emergencies and that is 911.   
But please remember, 911 is an emergency number ONLY!!!!!!!! 

1. If you call from any telephone in Greene County, listen for a dial tone, then press 9-1-1.  (Again 

you do not need to deposit a coin in a pay phone) 

2. When you reach the emergency 9-1-1 phone Dispatcher, you will be asked to verify the location 

from which you are calling and describe the nature of the emergency. 

3. Stay calm. Don’t not hang up.  Stay on the telephone until directed otherwise by the 9-1-1 

Dispatcher.  If you hang up, you must redial. 

4. If you call from a cellular phone, your call will be routed to the closest PSAP. (Public Safety 

Answering Point), Once the PSAP determines what County the emergency is taking place they 

will route you to the correct 9-1-1 Center.  Note that cellular calls go to many cell sites and your 

call might not be answered close to where you are.  You must describe to the Dispatcher the 

location and the emergency you are reporting. 
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CALL 9-1-1 TO REPORT: 

a. Someone breaking into your home or breaking into a neighbor’s home. 

b. A shooting 

c. A Fire 

d. A traffic accident involving injuries 

e. A person screaming 

f. A person choking 

g. A fight or display of a weapon 



An emergency is any situation that to preserve life or property requires immediate 

response by police, fire or emergency medical agencies. 

 
5hbΩ¢ /![[ ф-1-1 TO: 

a. Report telephone, power or cable outages 

b. Report an abandoned vehicle, a loud party, a pet related problem  

c. Post vandalism 

d. Request legal advise 

e. Request directory assistance 

f. Request or provide any information that does NOT need immediate attention. 

 
Please remember: 

911 is an emergency number and should not be used for non-emergency purposes. 

 

REHAB by George Lackie, Deputy Fire Coordinator Car-4  

 As the 2010 year is half way over and the hot months are finally upon us it is crucial to keep our 
brother firefighter’s health in mind.  You may ask what does this mean.  Well as we all know or should 
know is NFPA 1584.  What the heck is this you say?  Well this is something that is more than two years 
old. In January of 2008, this became the “Standard on the Rehabilitation Process for Members during 
Emergency Operations and Training Exercises.  Notice the first word is that of “standard”.  This is not 
recommendation brothers, but a requirement.   I’ll try and not make this too long, but it is VERY 
IMPORTANT.  Lets be proactive and not reactive, in which the latter is too late. 
 I have seen all too many times at emergency scenes and at training that this is not being fulfilled 
nearly two years later and counting.  I’m at a loss to understand why rehab is not being utilized to its 
fullest or even at all!  An EMS agency is always at a fire scene but I rarely see enough personnel going to 
them during the incident.  This is one of the requirements which I’ll get to. The officers out there should 
be forcing you to get evaluated regardless.   When did the health of your own body or someone else get 
pushed aside?   Volunteers are priceless and becoming scarce.  Let’s keep who we have left, please. 
 The standard requires departments to have a SOG in place that outlines how your department 
will provide rehabilitation. Does your department have this? If not please ask why?  A firefighter is 
expected to perform rigorous tasks and sometimes within minutes of just waking from a sound sleep 
with little or no ability to physically “warm up”.  This will greatly increase our risks for an injury and if 
your body is not physically fit this will only increase our risks.   
 The on scene company officer or incident commander must assess his or her crew to determine 
members in need of rehab at least every 45 minutes.  A good rule for rehab is the use of a second 30-
minute SCBA cylinder, after a single 45- or 60-minute cylinder, or after 40 minutes of intense work 
without SCBA. 
 There are 9 key components REQUIRED by NFPA 1584.  Here is a synopsis of these.  Try and 
keep track if your department is meeting any or all of these components. 
 

1.  Relief from climatic conditions.  This needs to be an area free of smoke and sheltered from 
extreme heat or cold.  Keep in mind this pertains to all seasons.  When the winter season 
comes later in the year rehab still needs to be performed.   The theme is providing shelter 
our environmental extremes. 



2. Rest and Recovery.  A rest of at least 10 minutes or longer as needed to recover from our 
demanding duties. 

3. Cooling down or warm up.  Your members who feel hot should be able to remove their PPE, 
drink water and be provided with means to cool off.  Misting fans are an item to consider or 
a cooled interior of a piece of apparatus.  Members who are cold should be able to add 
clothing, wrap in blankets and be provided with means to warm themselves. 

4. Re-hydrate.  Let’s put back in what is being taken away from our bodies.  Fluids must be 
provided so members can satisfy thirst. Fluids should also be provided to encourage 
continued hydration after the incident. 

5. Calorie and electrolyte replacement.  In short this is for longer duration incidents such as 
more than three hours or when you’re likely to work for more than one hour. However, if 
food is being introduced to our bodies the members need to be able to wash their hands 
and faces. 

6. Medical monitoring.  Here is where our EMS agency that is always around a fire scene fits in.  
These agencies should be at a minimum looking for six conditions during rehab: 
 a. Presence of chest pain, dizziness, and shortness of breath, weakness, nausea or 
headache. 
 b. General complaints such as cramps or aches and pains. 
 c. Symptoms of heat or cold-related stress. 
 d. Changes in movement, speech or behavior. 
 e. Alertness and orientation to person, place and time. 
 f. Any vital signs considered abnormal in local protocol.  

7. EMS treatment.  This can be provided easily as the EMS agency that is standing by is capable 
of providing transport and treatment.   

8. ACCOUNTABILITY – This should be #1. This has been provided by Greene County through 
accountability tags.  However, I see many not using them correctly still.  It’s more than just 
carrying these two tags on your gear.  Someone needs to actually collect these tags 
especially when entering a structure.  The personnel accountability system must track 
members assigned to rehab by Incident Command as they enter and leave. 

9. Release.  Prior to leaving rehab, EMS must confirm that members are able to safely go back 
to perform full duty.  

 Firefighting is not an easy task and requires us at time to be professional athletes. However, this 
is not a perfect world and it’s up to us as individuals to be attuned to our body for rest, recovery, 
hydration and protection from the elements, especially if no one is going to do it for us. Every 
department must make the resources available for members to meet their rehab needs at every 
incident scene. The goal of all this is to ALL GO HOME SAFELY.  The full details of this document can be 
found at: http://www.nfpa.org/aboutthecodes/AboutTheCodes.asp?DocNum=1584  I thank you all and 
as always don’t hesitate if you have a question, need advice, or need a task performed at your 
emergency scene.  Stay safe.  Car-4 

 

http://www.nfpa.org/aboutthecodes/AboutTheCodes.asp?DocNum=1584


FIRE TRAINING UPDATE 
 
On August 2, Scene Support Operation started with 14 students.  This course will finish up on Nov. 4th. 
 
Firefighter I will start on August 31st with signing up beginning on August 9th.  It is important that Chiefs 
go to Greene County Emergency Services web site:      
http://00644c9.netsolhost.com/department/emergency/documents/GreeneCountyTrainingCourseRequestForm.pdf  

and get your students that need this course signed up.  I have already received names of students’ out-
of-county.  I will put them on hold until the last day to give our county chiefs the proper time to sign up.  
 
There has been a change in the start up date for Principles of Fire Investigation course.  This course was 
scheduled to begin on September 21 and end on September 30.  However, it will now be offered 
October 19, 20, 21, 26, 27, and 28. 

 

NEW YORK STATE 

EMERGENCY MEDICAL  TECHNICIAN  

ORIGINAL & REFRESHER CHALLENGE OPTION 

 
Tuesdays and Thursdays beginning Sept. 14, 2010 

6:30pm to 9:30pm  

Cairo Training Center -  25 Volunteer Drive, Cairo 

 
Challenge Written Exam Ă September 16, 2010 

New York State Practical Exam- March 12, 2011 

New York State Written Exam: March 24, 2011 

 

Textbook:  EMT Complete: A Basic Worktext 

Limmer, LeBauder (Brady) 

 

For More Information:  
Reay Mahler-Education Coordinator -   239 -4718 

http://00644c9.netsolhost.com/department/emergency/documents/GreeneCountyTrainingCourseRequestForm.pdf

